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Mission: To lift up children by promoting equitable and effective
reforms that meet the best interest of all New Hampshire children and
strengthen public confidence and accountability in the State’s systems
that support children and families.

The Office achieves this by:

e Bringing children’s voices and lived experience to committees and workgroups
that have an impact on children.

o Respecting the importance of every person in a child's life by highlighting the
Family First Prevention Services Act.

» Building collaborative relationships with the agencies which we oversee,
M |SS | on & community stakeholders, and state government to effectuate reform.

* Promoting evidenced-based practices that are proven to be effective in serving
the safety and welfare of children and families.

M a 4 d ate e Using data and safety science to examine child deaths, other critical incidents,
and systemic processes.

e Providing education and information to the public including service providers,
courts, CASA, children, families, and complainants that contact the office.

e Listening to all concerns about child-serving agencies (public and private),
providing referrals, and, if necessary, responding to complaints with a credible
review process.

e Maintaining independence and impartiality in all aspects of children’s services
oversight.

e Reporting on trends and areas of need for children’s services via the annual
report and issue briefings.




The Office of the Child Advocate is currently funded for 9 FTE positions: 1
unclassified and 8 classified. There are NO vacancies. The positions are:

* The Child Advocate — unclassified position

*» The Associate Child Advocate — the second in command and the attorney in the
office; this position is the lead on legislation.

e Two Assistant Child Advocates — Ombudsmen who manage the calls of complaint to
the office, meet with children in placement, and directly work with all involved
parties on cases to ensure that concerns regarding the system are addressed.

* A Legal Aide — facilitates system reviews, synthesizes and summarizes research
findings for issue briefs and/or legislation, and reviews critical incident reports and
DCYF case records pertaining to all critical incidents.

e A Children’s Services Analyst — coordinates the collection, analysis, and reporting of
data; also maintains the case management system with the plan to have access to
editing the system to better meet the office needs.

e A Case Aide — completes data entry, bringing issues and trends in incidents to the
Child Advocate’s attention, and conducts case reviews to support the work of the
Assistant Child Advocates.

* A Public Relations Representative & Training Officer — scheduling outreach
opportunities and trainings, maintaining the office website, creating marketing
materials, connecting with media outlets, and maintaining the social media
platforms.

* An Office Coordinator — coordinates travel and meetings, prepares the budget,
manages purchasing and procurement, and maintains office records.
e This position has been unfunded in the FY 26/27 budget, although critical to the
functions of the Office. This position was vacant between October 2024-January 2025
which is why it was the position selected to unfund.




The Office of the Child Advocate’s 7th annual report captures the
Office activity from July 1, 2023, to June 30, 2024. The following data
speaks to the volume of work managed by the Office:

o Received 2,937 incident reports including all critical incident reports
from DCYF (serious injury to children, child fatalities, parent fatalities,
media coverage of DCYF involvement, etc.) and incidents documented

: by residential programs and SYSC, including restraints and seclusions,

Ofﬂce special investigations, and missing children.

o 86 of these reports were Critical Incident Reports (CIRs) from DCYF;

Overview

e 1,510 of these reports were RSA 126-U Restraint & Seclusion reports on
state-placed children in residential facilities.

* Received, reviewed, responded to, and monitored 349 citizen complaints

o Legislation — the Office drafted or was intimately involved in the drafting
of 6 bills; followed 141 bills; provided written or oral testimony on 23
bills; and signed in on 53 bills during the 2024 session. We also attended
meetings for several special committees and retained bill work sessions
during the Fall of 2023.
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Prioritized
Needs:

Positions

Reclassification of Positions

* There is a demonstrated need to reclassify positions within the Office due to the
growth the Office has had since its inception in 2018. The Governor recognized this
and funded this prioritized need in her budget. Currently all, but 1, staff report
directly to the Child Advocate.

* The Associate Child Advocate, and second in command as mandated in RSA 21-V:3
IV, does not have the management responsibilities of a typical agency second in
command. The restructuring would give the Associate Child Advocate management-
level responsibilities. Given the unmanageable caseloads, this reclassification would
allow the Associate Child Advocate to take a more active role and focus the majority
of their time in supervising casework as well as agency policy review and
recommendations.

* With this reclassification, we are also requesting that the current Legal Aide be
restructured to become a Case Aide Supervisor, with direct oversight of the Case
Aide position(s), allowing for more timely critical incident entry, consistency in data
entry, and better tracking of trends to identify gaps and areas that require system
review/reform.

Pay & Benefits
FY26 = 517,366, FY27 = 521,014

The Office’s ability to optimize efficiency and performance goals is reliant upon these
two position being reclassified. This restructuring would allow for more efficiency and
effective practices within the office and have a great impact on our mandates under RSA
21-V:2, I, Ill, 1V, V, VI, VII, VIl and to achieve our office goals (Goal# OCA 1-7).



Assistant Child Advocate (FTE)

* The current Ombudsmen are each carrying an untenable number of cases to meet
the mandates in RSA 21-V to review complaints, conduct investigations, and
evaluate services and supports to children (pursuant to RSA 21-V:2, Il & lll), causing
the Legal Aide to also carry a substantial caseload. As of the last point in time review
of case assignments, on 4/14/2025, the Assistant Child Advocates were assigned 44
and 41 cases each; the Legal Aide was assigned 47 cases; and the Child Advocate
was assigned 6 cases; with a total of 138 open inquiries.

Prlorltlzed * Not only are the case loads higher, but the cases are each more intensive, resulting
N eeds in multiple meetings involving multiple team members over many months.
; Previously, cases may require only one or two meetings and then could be
POSItIOnS monitored through the case records.

Pay & Benefits
FY26 592,345.37 FY27 $97,068.87

The Office’s achievement of target performance goals is reliant upon this new position to
review and investigate our ever-increasing inquiries and complaints, and to assist with
the examination of systemic trends and issues relating to the best interest and well-
being of NH'’s system-involved children. Without this position, the OCA would struggle to
meet the mandate of RSA 21-V in a timely and thorough manner, as caseloads have
become unmanageable.




Prioritized
Needs:

Positions

Case Aide (FTE)

* To accomplish the goal identified in the strategic plan “Be responsive to
complaints, incidents, and opportunities to improve the State’s support and
protection of children as their independent ally,” by timely data entry of all
incident reports and restraint & seclusion reports.

- As we prepare our 7t Annual Report, preliminary data shows 2,937 incidents were
received for the Office to review between July 1, 2023 and June 31, 2024. Thisis a
17.2% increase from the last biennium. This does not yet reflect full reporting
compliance. The Office is not receiving reports of incidents involving all children
placed out-of-state, children placed via an “episode of treatment” through BCBH,
or children who were placed by their schools.

Pay & Benefits
FY26 571,675.18 FY27 $75,402.66

Without this position the Office will not meet our mandate of timely review of all
critical incidents. With the increase in critical incident reports received, it is impossible
to review and enter all immediately, which decreases capacity to contribute valued
input about the quality of children's services and effectiveness of the appropriate state
agencies. An additional position to assist with data entry would optimize the Office’s
ability to perform essential data analysis and further support the mission of the Office.



Prioritized
Needs: Other

Line ltems

Other Line Items - Operating Expenses

Almost every other class line has been impacted due to the decrease in the target
budget amount. These items are now included in Prioritized Needs, as they are
critical to the functions of the office, such as:

+ Out of State and In State travel to visit children placed by the State. This assists the
Office in meeting our statutory mandate in RSA 21-V:2, I, (c)to ensure that children
are receiving appropriate services to meet their needs.

* Overtime to permit our small team to be fairly compensated for time spent
fulfilling their job duties. Due to the high caseload numbers and a continuously
increasing number of incidents received, many of the Office staff need to work
beyond their typical work hours to complete tasks timely.

- Employee training to allow our team to stay up to date on current research and
data and trends relating to the best interest of children, so we can continue to
effectuate systemic change.

FY26 $92,567 & FY27 $86,491

Without additional funds, the Office will not be able to pay for basic needs in order to
fulfill our mandates related directly to children’s safety and well-being. The Office was
created for Oversight, the importance of which is elevated in times of economic and
social crisis.
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